
TUDOR GUILD GENERAL MEETING AND COMPANY CALL 

Ashland Springs Hotel 

Monday, February 2
nd
, 2015 

 
 
President Larraine Anderson called the meeting to order at 10:03 am 
 
Announcements per the Agenda: (attached) Larraine Anderson  
 Thank you to Marlyn Barrick, Chair, and the Tudor Guild Social Committee for the outstanding 
job done at the Holiday Party/Open House.  For the first time, food was served in the Great Hall and not in 
the Shop. The result was an increase in Shop sales for the occasion. 

The Informed Volunteer dates have been emailed to everyone. The first date is Wednesday, 
February 11th at the SOU Music Recital Hall. 
  2015 Handbooks were available to be picked up at the sign in table. 
 Shop cleaning begins next week and will be followed by refresher training later in the month. 
 
The Minutes for the November General Meeting were approved as sent.  

 

Treasurer’s Report (attached): Pam Parker 
 2014 year has seen overall sales figures increase by 5.4%.  Pam assured the membership that the 
gift made to OSF for 2014 would be greater than $100,000 but the figures needed to go to the CPA before 
being announced. 

Further clarification was made of the Net Income Totals at the bottom of the page. The amount 
indicated $110,767.27 for 2014 and $2,634.08 for 2013. The sum for 2014 was before gift to OSF and the 
sum for 2013 was after the gift to OSF 
 
President’s Report (Larraine Anderson) 
 John Hunt, Marlyn Barrick and Larraine Anderson met to debrief the success and issues 
encountered at the Holiday Open House. All agreed it is an activity worth conducting but were concerned 
that there was not enough food or seating. Looking at a way improve the activity, they met with Pam 
Thomas, OSF Volunteer Coordinator.  The Committee felt that for the Event to be successful a greater 
financial investment was needed on behalf of Tudor Guild and OSF. However, before a commitment can be 
made by OSF, Pam needs to view the budget figures which will not be generated until June, 2015. 
Discussion is ongoing and the Committee will provide updates as new information appears  

Introduction of the 2015 Committee Chairs: 
  Byelaws – Mike Hersch 
  Finance– Pam Parker 
  Focus – Joanie Hughes 
  Membership – Ling Helphand 
  Newsletter – Carolyn Starmer 
  Nominating– Pam Parker 
  Office Assistance – Jennie Sue Brown 
  Prospective Members – Sheryl Abbot 
  Safety – Ann Cowles 

Social Committee – Marlyn Barrick 
 

Volunteer Coordinator Report:Michelle Cleaver 

 Preliminary shift assignments have been completed and Members will soon be able to sign up for 
additional assignments.  

On Tuesday, February 10th, shop cleaning will begin 
Refresher trainings will begin the week of February,17th,2015. Utilizing the new credit card 

system will be added to Cashier Training. 
Michelle has been experiencing problems with her email server. Email addresses to Microsoft 

Outlook and Hotmail addresses are not being delivered to recipients. The problem is being worked on. 
Focus Area Substitute List will be sent to Members. 

General Manager Report: Raj Kumaran  



This is the 9th Year for Raj as Manager of the Tudor Guild Gift Shop and he is looking forward to 
upcoming selection of plays for the 2015 Season. He is pleased that all of the talented employees are 
returning and introduced them and their assignments: 
 Eileen Polk is returning for her 15th year in the Shop.  She is returning as Buyer/Manager of 
books, stationary, toys and home décor.  

Melisa Markell is returning as the Sales Floor Manager and Buyer/Manager of jewelry, costumes 
and masks, lotions and soaps, food and kitchen. 

Matt Langhorne is returning as Concessions Manager, web coordinator, sales and customer 
service. 
 Michelle Cleaver is returning as the Volunteer Coordinator and Buyer and Manager of souvenirs, 
mugs and glassware, medieval, posters and multimedia 
 Patty Pelache is returning in customer service and receiving 
 Marilyn Borkin is returning in customer service and receiving 

2014 was a successful year in the Shop which was a challenge due to rising costs. The upcoming 
Season is being celebrated as “80th Year” rather than the 80th Anniversary.  

Buyers have been (or will) attending trade shows in San Francisco and Los Angeles which he is 
paying for with credit card rebates. 

Among the upgrades to the Shop are glass shelves to replace the wine barrels, lighting in the rear 
of the register area, new paint touchups and a new logo sign in color for the front of the Store. 
Ergonomically safe keyboards and chairs have been purchased for the staff.  

A new digitally processed credit card system is in use in the Shop. The advantage is improved 
security and no second receipt as customers will be able to sign the keypad. Additional training is being 
developed in the use of the system. 
 
Past President’s Report (Jan Alexander): 
 A check for $3,749.25 was delivered to Joan Langley, OSF Scholarship Fund. In a thank you note, 
she related that OSF was really aware of the significant contributions made by Tudor Guild to the 
Scholarship Fund over the years. 
 Tickets to the Arsenic and Old Lace performance starring Tudor Guild member Shirley Patton 
were available. Seat specific tickets could be purchased for $25 either today or later in the Shop. 
 Cookbook orders are being taken starting today.  Members are encouraged to place an order as it 
would give the Cookbook Committee an approximate number for publishing. Cost for Members, including 
their discount, is $13.60 per book. 
  
Change of Status (Larraine Anderson, John Hunt, Janet Ligon and Molly Thibideau) 

 Larraine introduced Marcella Owens (1991) and gave a brief description of her contributions to 
Tudor Guild. Marcella was named an Emeritus Member through a Membership Committee 
recommendation that was confirmed by the Tudor Guild Board. 

 Janet Ligon and Molly Thibideau  presented a brief descriptive history of the contributions Don 
Provence has made to Tudor Guild. Don has been instrumental in organizing and tabulating Members hours 
and sending them to OSF for volunteer recognition. He was nominated by the Membership Committee for 
Honored Life Status. The nomination was seconded by the Board and granted by a unanimous vote of the 
Membership to accept the Change in Status.  
 
Service Awards (see attached)Ling Helphand 
 Ling Helphand passed out Tudor Guild mugs to members of 5, 10, 15 years. Two members, Elaine 
Morgan and Ann Stein have reached their 20th year with Tudor Guild. One member, Bonnie Schraub, 
reached 30 years and Sue Sager has completed 40 years with Tudor Guild.  
 
Gina Marie Romeo Award (Larraine Anderson and John Hunt):   
John shared a short history and the significance of the Gina Marie Romeo Award. Larraine described the 
outstanding contributions made by member Carryl Breon, recipient of this year’s award, before making the 
presentation. 
The meeting was adjourned at. 10:46 AM. Members moved to an adjoining room for the Company Call 
Luncheon. 
 



Respectfully submitted by Wendy Purslow, Secretary 


