
TUDOR GUILD GENERAL MEETING 
CARPERNTER HALL 

July 18, 2016 
 
John Hunt called the meeting to order at 9:30 am, and the following items were discussed: 

• Thank you to the Social Committee for Coffee and the lunch arrangements 
• Tudor Guild Board Meeting August 8 (to be confirmed) 
• General Membership Meeting and Luncheon September 19 

 
The May16 General Meeting minutes were approved as written. 
 
Past President’s Report 
Larraine Anderson reported that since March 2016, 51 cookbooks have been sold for a total fundraising 
amount of $487.96, and an additional printing has been ordered.  OSF has approved the sale of 
cookbooks at the Swan Song event. 
 
Treasurer’s Report (see attached) 
Pam Parker reported that sales were down compared to 2015, but July has been an active sales 
month.  The kiosk did not open this year and expenses are down from last year.  July and August will 
be the months where the store sees the most activity. 
 
Volunteer Coordinator’s Report 
Michelle Cleaver reported that she is completing the sign-ups and should be finished at the end of the 
week. Richard II will be a 3.25 hour Thomas shift, a second Saturday AM Brass Rubbing volunteer has 
been added to the schedule, and Brass Rubbing shifts during the week will start at 10:15 AM in order to 
accommodate any necessary clean-up and set-up. 
 
Shop Manager’s Report 
Raj Kumaran announced that Staff will honor Ann Stein and Judy Kellogg, who are retiring from 
Cashier duty, and will be commended for jobs well done. 
 
Commenting on slow sales, Raj noted that shop departments that are excelling are Stationery, Clothing 
and personal items, while falling behind are Books, Jewelry and Food.  Canon T-shirts and 2016 
Playbill shirts are major selling items.  One reason for loss of Book sales is that OSF is no longer in the 
business of printing house scripts, and that job has fallen to Eileen Polk, who must research licensing 
policies, printing costs, rights to produce, etc., which will eventually lead to a higher cost of the scripts.  
Also noted is that Concession sales are down due to 3 non-intermission plays and the Kiosk is closed. 
 
Raj introduced Southern Oregon magazine, noting an article on OSF and a large ad for Tudor Guild.  
These magazines are available in the Shop. 
 



Due to abusive behavior directed toward two OSF company members, Raj noted a volatile atmosphere 
can occur when opinions are expressed by visitors and customers to OSF and volunteer staff. Raj has 
created a “tip list” to use if this situation presents itself and is posted in the shop.  Some of these 
suggestions are: 

• Distribute a comment card in order that OSF is aware of the patron’s opinion.  These are 
located at the Cash Registers and in the lobby of OSF Administration 

• If the patron is making one feel uncomfortable, get a staff member to intercede.  Raj or Michelle 
will speak 

• Email OSF  
• Be present for others; support each other while maintaining a calm environment 
• Notify Security on campus.  Security is available 9:00am – 2:00 am with the exception of 

Mondays when the theaters are dark.  Also, a security person is on the Bricks during the Green 
Show, before/after Theater performances and Intermissions 

• OSF has requested of any volunteer or patron who is working in the Brass Rubbing are to 
telephone the Ashland Police Department or OSF if feeling threatened or in danger at any time.   

• If danger presents itself in the Shop, volunteers are to be aware of the Panic Button, located 
underneath each cash register. 

 
COMMITTEE REPORTS 
Membership Committee 
Bryce Anderson reported, as of July 18, the following membership statistics: 
 Active   72 
 Associates  46 
 Emeritus   8 
 Friends   9 
 Honored Life  15 
 Leave   14 
 New Members  20 
Total Membership            184 with 138 current active members 
 
New members were introduced by their mentors and a warm Tudor Guild welcome was given to Bev 
Hoy, Bobby Staponhorst, Gloria Moody, Laurel Reynolds, Gayle Harrison and Denise Allen. 
 
Newsletter 
Carolyn Starmer reported the Newsletter, Tudor Guild Scene, is sent to the membership after the 
General Meeting, and if one is not receiving it through the email address, please note this to Carolyn 
either by the reporting sheets she had at the meeting or contacting her personally. If a member is 
interested in working on the Newsletter in any capacity, let Carolyn know either through the interest 
survey or by contacting her. 
 
Brass Rubbing 
Terry Holden displayed two large Brass Rubbing used by the volunteers to show what the finished 
product looks like to patrons, and noted that 83 brasses are available to choose from.  Also displayed 
were new Rack Cards that will be handed out to interested parties and distributed to local business 
establishments. 
 



Interest Survey 
John reminded the meeting attendees to fill out the Interest Survey form and return to him before 
leaving the meeting. 
 
Amazon Smile (see attached) 
Thanks to a suggestion by Nancy Kramarenko, Tudor Guild, a registered non-profit organization with 
Amazon, is eligible to receive donations from Amazon.com, just by using Smile.Amazon.com instead of 
Amazon.com.  It is easy to set up: 

1. Go http://smile.amazon.com 
2. Log in with the same user name and password you use for your Amazon Account.  If you do not 

currently have an Amazon account, set one up through smile.amazon.com 
3. Select Tudor Guild, Inc. as your charitable organization 
4. Shop just as you would shop at Amazon.com 
5. On each subsequent shopping trip, start with smile.amazon.com and your purchases will 

automatically be eligible for the donation. 
6. Bookmark smile.amazon.com in your Browser so that it’s easy to shop in the future. 
7. 0.5% of your purchases will be donated to Tudor Guild. 

 
There being no further business, the meeting was adjourned at 10:35, and Carolyn Peake introduced 
the speaker, Alison Carey, Director, American Revolutions. 
 
Respectfully submitted, 
 
 
Peggy Audibert, Secretary 
 
 
  

http://smile.amazon.com/

